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Tradeshow Access Programme - Group
Customer Feedback Questionnaire

We would like your feedback on the service which we have provided and the impact you expect it to have on your business.  Please note that this information is required for UKTI use only and will be used to help us assess the impact of our work, and deliver these services better in the future.  Information regarding the collection, use, disclosure and processing of personal information is to be found in the Privacy Statement on the UK Trade & Investment website (www.uktradeinvest.gov.uk).
Please complete the questions below by writing in the answer or checking the relevant box.
	Q1a. Business name:      

	Q1b. Postcode:      

	Q1c. Name of exhibition attended:      

	Q1d. Accredited Trade Organisation:      

	Q1e. Country where exhibition held:      

	Q1f. Opening date of exhibition:
Day      
Month       FORMTEXT 

     

Year 


Q2a. Your participation in this event was organised by an Accredited Trade Organisation.  How would you rate the quality of assistance provided by them in terms of the following? Please rate your experience of each aspect on a scale of 1 to 5, where 5 is 'very good' and 1 is 'very poor'.

Very
Very
Not

good
poor
applicable


 5
 4
 3
 2
 1

Helping you to prepare for the exhibition
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

  FORMCHECKBOX 

Their organisation of the practical arrangements
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

  FORMCHECKBOX 

Q2b. How would you rate…?
The profile of the UK group at the event
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

  FORMCHECKBOX 

The overall quality of the event itself 
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

  FORMCHECKBOX 

The quality & relevance of any contacts it allowed you to make
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

  FORMCHECKBOX 

Q3. How would you rate your overall satisfaction with the Tradeshow Access Programme on this occasion?

Very satisfied  FORMCHECKBOX 
      Fairly satisfied  FORMCHECKBOX 
      Indifferent  FORMCHECKBOX 
      Fairly dissatisfied  FORMCHECKBOX 
      Very dissatisfied  FORMCHECKBOX 

Q4a. As a result of attending this event, do you expect to win any new orders?


£     
Yes 
 FORMCHECKBOX 

No 
 FORMCHECKBOX 

     
Please feel free to use the box below to record in your own words how, if at all, you have benefited from attending this event or any other comments you may have.
Thank you for completing this questionnaire. Now please email it as an attachment to:

returns@ombresearch.co.uk
Q4b.	Please can you estimate the likely value of these new orders (in £)?
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